Supervisor: Visitor Services and Retail Manager Nina Flippance

Objective: Gift Shop Cashiers are responsible for assisting in the daily operation of the
HCSCC Heritage Gift Shop. This includes processing visitor admission and gift shop sales,
answering general questions about the museum and its exhibits face-to-face or over the
phone.

Responsibilities:

The primary responsibility of this position is to provide guests with a positive shopping
experience at HCSCC. This experience is created by aiding guests with accurate product
information and assisting them in purchasing these items. This position is expected to work
closely with all volunteers and staff of HCSCC in maintaining a superior level of guest
service.

1. Warmly greet visitors.
2. Perform gift shop sales using a computer based system.
3. Perform museum admission sales using a tablet based system.

4. Answer basic guest questions about the Hjemkomst Viking Ship, the Hopperstad
Stave Church Replica, temporary exhibits, and upcoming events.

5. Answer guest questions about gift shop products.

6. Assistinthe operations of the Heritage Gift shop including stocking shelves,
dusting, vacuuming, attaching price tags to product, and checking in product.

7. Communicate effectively with fellow co-workers and guests.

8. Acceptcash, check, or credit card payments and give change with accuracy and
efficiency.

Qualifications:

1. Ability to develop a growing knowledge of Square Point-of-Sale program, iPad and
computer based point-of-sale program.

2. Skillto handle cash responsibly and accurately
3. Gracious and friendly attitude

4. Able to volunteer 4 hours per week, minimum



Physical Qualifications:
1. Must be able to sustain a clear and understandable speaking voice

2. Must be able to move about the gift shop at a walking pace

HCSCC'’s Responsibilities to You:

1. Provide ample information on the Hjemkomst Viking Ship, the Hopperstad Stave
Church Replica, temporary exhibits, and upcoming events

2. Provide you with ample training on the different point-of-sale systems
3. Provide one 15-minute coffee break during your 4-hour shift
4. Provide provisions: chair and reading material

5. Provide pleasant and open communication with museum staff



